Monroe County Hospital is accredited by the Joint Commission. MCH voluntarily
submits evaluations of our compliance with nationwide hospital standards on a
continuing basis. Join Commission accreditation is assurance that Monroe County
Hospital practices continuous quality monitoring to provide quality health care. MCH is
a member of the Alabama Hospital Association and is approved for participation in the
Medicare and Medicaid programs.

Joint Commission toll free hotline is 1(800) 994-6610. The hotline is available for
patients, their families, caregivers and others. It is an opportunity to share quality of
care issues at any accredited health care facility. This hotline is available seven days a
week, 24 hours a day.



